Introduction
Work -both paid and unpaid -is a fundamental part of people's lives and the way it is integrated into their lives, as well as the conditions in which it is carried out, strongly affects people's well-being. Indeed, the concept of 'work-life balance' is an integral part of policies aimed at employment and equality in most countries in the European Union, and in the framework of the European Employment Strategy 'worklife balance' has been introduced as one of the indicators for measuring quality of employment (CEC, 2001, p. 13 ). Achieving quality in employment thus encompasses balance between the spheres of work and personal life. This approach introduces new criteria of job quality, a concept which has traditionally focused only on features intrinsic to the job. The inclusion of work-life balance implies the broadening of the concept of work by also taking into consideration the unpaid work that takes place in the home.
Finding a balance between the sphere of work -paid or unpaid -and the lives of families and the individuals within them is not easy and can generate significant tensions. The present study explores the types of tensions that arise in dual-income couples when they attempt to balance both paid and unpaid work with personal and family life. Dual-income couples were chosen for the analysis because the tensions that arise are reflected more clearly within such couples, where both partners have their own job (Hertz, 1988; Hochschild, 2001; Crompton, 2002) .
Specifically, this study focuses on two types of intertwined tensions. The first concerns job demands and characteristics that lead to difficulties in reconciling paid and unpaid work. With the huge influx of women into the labour market, this tension is all the more apparent, as men have not taken up domestic work and caring to the same extent as women (Treas and Drobnič, 2010) . Furthermore, some researchers claim that there are different rules and rationales governing work carried out within the home and outside it: in one case the logic of the market dominates and in the other the logic of family-members' wellbeing (Carrasco, 2003; Torns, 2005) . These two often come into conflict and produce significant tensions in the area of family relationships, hence the importance of analysing both types of work in an interrelated way if we are to understand the full complexity of the dynamics generated within the home. The second tension addressed in this study arises from the gender pay gap. This is an aspect that has not received much attention in the literature on work-life balance so far but is gaining in importance. Pay is a crucial factor when it comes to ensuring job quality. However, pay is not only an important job-related resource for individuals. Because of a systematic gender component, the pay gap also relates to tensions between work and private life and affects couple relations in the household. This chapter thus examines the effects of the gender pay gap on the couples.
This study also addresses other issues related to job quality that may give rise to conflict, including the differences between men and women's working days, the differences in their paid and unpaid working hours, the different shifts that they may have, or the need to commute. 1 Difficulties in reconciling work and private life may be further aggravated by the demands for flexibility and mobility that many companies nowadays make on their workers when it comes to hiring or promotion, so there may be a need to move house or to be available for frequent travel.
Further, this chapter aims to identify the strategies that couples employ to counterbalance these tensions. The concept of 'strategy' has been popularized in social sciences in recent decades, although it has its critics.
2 As Claire Wallace points out, the concept is useful insofar as it takes into account the motivation and agency of social actors and the ways in which they organize their lives (Wallace, 2002, p. 288) . However, the present study takes account of the way in which the strategies employed by both couples and individuals are constrained by the institutional context, which affects people's ability to make choices and what is available (Sen, 1985; Nussbaum, 2000; Hobson and Fahlén, 2009) . The dynamics and strategies that arise are not the outcome of negotiation between the partners in a relationship on an equal footing. On the contrary, the institutional context must be taken into account in this analysis, including the way in which the family, the state and
